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What Makes Our Community
Special?

"People work together. There is always an
activity to get involved in."

"Small business, walkability, diversity, care for
one another."
Jamie Makatche

"The living wage paying jobs for all social
levels of the community (making it much
more difficult to find affordable housing). All
School's Day and events that bring the
community together. The care for our physical
spaces - courthouse, parks, library, main
Street...”

Monica Frye

"The great people who live in our community
that are always willing to help. The safe
community that we can raise our Kids."

"Collaboration between diverse groups and
organizations. Empowering the underserved
to become leaders at new tables."”

Rebecca Lewis-Pankratz

"Our ability to come together to find solutions
to bridge the gaps and help each other grow
and succeed!!"

Andrea Amann (Andi)

"Great small town, good business district,
concerned and compassionate citizens."

"The people are so gracious here in
McPherson."
Monica Luck

"The kindness shown to each other. People of
Marquette are so willing to come together to
help others."

"We have such a wide variety of offerings,
from an art room to a distillery, old-fashioned
ice cream shop, motorcycle museum, and
much more!"

Community Benchmarking Report
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Executive Summary:

The survey reveals a strong sense of personal commitment and belonging among
McPherson residents. However, there is a mixed perception of economic conditions and

local leadership. Key priorities include enhancing public infrastructure, expanding business
opportunities, and addressing mental health services.

Economic Confidence

4 5 Respondents generally perceive current business conditions as stable,
pg 9 with many expecting improvement in the future. Employment
opportunities are seen as plentiful, with a hopeful outlook on income
growth.

Community Engagement Confidence

Residents show a high level of personal commitment, with many feeling

pg 6, 7, 8 loyal and belonging to the community. However, perceptions of local
leadership vary, with some concerns about the direction and planning for

the future.

Critical Community Priorities

pg 9 Key development priorities focus on attracting new businesses,

expanding local enterprises, and improving public infrastructure. Mental
and physical health services are also significant concerns, alongside
enhancing support for low-income families.

Survey Respondent Profile

pg 10 The majority of respondents are long-term residents, aged 40-59, with
graduate degrees. Most are homeowners and primarily engaged in
public sector work. The dominant ethnicity is White (not Hispanic or
Latino).

The Community Benchmarking report has been commissioned by McPherson County
Community Foundation to help local residents gain a better understanding of the most
pressing opportunities that the local towns face. The annual reports that are generated will
help leaders determine the extent to which the efforts are having an impact on the local
residents. The reports are also a way for the the various towns in McPherson County to
pursue grants to help further their local efforts.

Local leaders can use this framework to help inspire change.
This report provides the clues on what the fellow residents are craving.

1 Collaborative 2 Committed + 3 FPmmuni'Ey eams Economic & Community
Leadership ' Citizenship Vision & Action ~ === Sustainability
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Confidence In Our Local Economy

Economic Summary:

Residents view current business conditions as stable but
expect future improvements considering their perception
of the future was lower than current perceptions. This
view is particularly in employment opportunities and
income levels. Recommendations include fostering
entrepreneurship, attracting diverse businesses, and

investing in workforce development programs to sustain

economic growth.

Addressing the anticipated better business conditions, the
community should focus on training and certification
programs to enhance skill sets and create a resilient local
economy. Household income shows to be on the rise
which may produce some helpful employment and
business opportunities for the future.

Our Economic Perceptions

Overall @ McPherson

Current Business 26%
Conditions:

l

Current Employment 32%
Opportunities:

Future Business 44%
Conditions:

|

Future Employment 40%
Opportunities:

|

39%
Future Income:

@ 0% 20% 40% 60% 80%

Employment opportunities need to be a focus for a shift this big.

|

Businesses in Our Town

== Mcpherson
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Data source:USCB, County Business Patterns

Metrics stayed relatively level

Data source: Community Survey (Conducted in Spring 2024)

Businesses Needed In Our Town:

1. Child Care Center - Expanded hours and high-quality
care.

2. Family Restaurant - Serving breakfast and brunch.

3. Affordable Housing - Low-cost options for families and
retirees.

4. Indoor Kid-Friendly Activities -
trampoline park, etc.

5. Mental Health Services - Inpatient and affordable
options.

6. Public Transportation - To help workers commute.

7. Nice Restaurants - Diverse dining options for the
community.

8. Clothing Stores - Casual and dress fashions.

9. Tattoo Parlors - Allowing new businesses.

10. Bakery/Sandwich Shop - Unigue, local food options.

Climbing wall,

Year Over Year Change (2023 vs 2024)

Economic Confidence - Yearly Delta
I McPherson

[ Overall

Current Business
Conditions:

Current Employment
Opportunities:

Future Business
Conditions:

Future Employment
Opportunities:

Future Income:

-15% -10% -5% 0%

®

Although current employment opportunities are high, the shift went down from last year.

10 Year Shift in Local Jobs
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Data source:USCB, County Business Patterns

Metrics stayed relatively level
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Local Economic Indicators

Overall Population Trend
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Median Household Income
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Annual Sales Tax Collection

Sales Tax
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Confidence In Our Local Community

Engagement Summary:

Community engagement reveals high personal commitment but
varied confidence in local leadership. Strengthening community
involvement through transparent communication and inclusive
decision-making can address leadership concerns. Promoting
pathways for leadership involvement and celebrating community
achievements will foster a sense of pride and collective progress.

Luckily the overall shift in perceptions increased over the past year.
This could be a very helpful metric when pushing for the future.
Keeping momentum going, especially when planning future
community programs, will prove to engage the community more
as well as show a priority to plan and strategize.

How do our residents view our community?

Overall Commitment Perception
Resident Emotional Commitment
Resident Obligatory Commitment

Overall Leadership Perception

Trust in Local Leaders

Access to leadership positions

Fairness of local leaders
QOverall Community Vision
!/
Our local Strategy 7/
o bility to Pl 7
ur ability to Plan
ty ~o

Our ability to Do I ~

%0
%02
%0t

Year Over Year Change (2023 vs. 2024)
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%l
%

Overall Commitment Perception
Resident Emotional Commitment
Resident Obligatory Commitment

Overall Leadership Perception

Trust in Local Leaders

Access to leadership positions
Fairness of local Ieaders;‘

Overall Community Vision

Our local Strategy

Our ability to Plan

Our ability to Do

Data source: Community Survey (Conducted in Spring 2024)
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The biggest challenge is the
perception of inadequate leadership
and future planning. The greatest
opportunity lies in  enhancing
community involvement and
transparency.

Questions:

e How can community leaders
improve communication and
transparency in decision-
making?

e What specific initiatives can
enhance residents' sense of
belonging and loyalty to the
community?

e How can we better document
and communicate the
community’s long-term plans
and achievements?

Community Commitment was
obviously the best increase In
community perceptions from last
year to this year. Vision and
leadership alternated spots for the
subsequent perceived changes.
Tackling the community's future
plans will be best implemented
when framed against the
commitment of each resident.

Questions:
e Where do residents feel the
most committed? Programs?

Businesses? Community
gatherings?
e Can you leverage the

commitment of respondents to
encourage them to take
leadership and visionary roles
for the good of the community?
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Confidence In Our Local Community

Community Confidence: Personal Commitment The challenge is maintaining

long-term commitment
] S =] =] N . .

g g 2 = 2 amid varied economic

perceptions. The opportunity

This community is personally meaningful to me. ! lies in leve rag i ng strong

personal loyalty to drive

| feel a sense of "belonging" to my community. commun |ty Initiatives.
Questions:

e How can we better
address your concerns
about the community’s
future?

e \What initiatives would
you support to enhance
community belonging
and loyalty?

| would be happy to spend the rest of my life in this community.

This community deserves my loyalty.

jeuonows [l AoEBIAO [ I|BIAD == =

| owe a great deal to this community.

| feel as if this community's problems are my own.

The challenge is the mixed
perception of  leadership
effectiveness. The opportunity

Community Confidence: Local Leadership

2 3 g 3 3 .. . . .
is in fostering inclusive and
People in our community have come to rely each other. I 1 1 respo_nSIVe |ea d erSh 2
1 I pra ctices.
Newcomers are welcomed in our community. " g .
’ = Questions:
| feel comfortable speaking to our community leaders about my concerns. / - L4 How can Iea d ers h | P
Y better reflect
Our community is able to work well together. I ) : commun Ity needs in
/ g a_a
’ their decisions?
Our community has pathways for people to get involved in leadership positions. _ 4 E () What would encou rage
1 @
1 you to €engage more
Our community leaders make decisions that serve the broader interests of our community. 1 g Wlth commun Ity
\ leaders?
isi i f i idents. o
Decisions made by leadership reflect the needs of community residents ° How can we im prove

pathways for residents to
assume leadership
roles?

The challenge is a lack of
clarity about the community’s
future. The opportunity is in

Community Confidence: Vision

2 g g g g better communication and
planning.
(Doing) Our community celebrates people achieving their best. I 1 : Question S:
: o} [ J How can we improve
(Doing) | am proud of what our community has accomplished so far. I 3 .
! El your understanding of
H ’
(Doing) Our community has a history of overcoming tough challenges. I / o the commun Ity S |O ng -
! g term plans?
(Strategy) | am confident in the direction that our community is headed. I ) ° g What aspects Of the
/’ g community’s history and
(Strategy) | understand where our community is headed in the next 5-10 years. I f a achievements should we
l' . highlight more?
(Plan) Based on the challenges we face, our community has a clear path forward. / § P How can we ensure th at
! ) our community’'s path
(Plan) Our community has a documented plan of where we are headed. Y fO rward is clear and

inclusive?

Portion of the community that is highly confident on the listed community dimensions (Rating range: 0-7)

Data source: Community Survey (Conducted in Spring 2024)



.':':. .:':'. Community
o § T B W Foundation

Innovation Economy Partners

Community Benchmarking Report
City of McPherson, KS | 2024

Local Community Indicators

Local School Enroliment
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OUR FOCUS: IMPACT AND QUTCOMES

Community Priorities

Priorities Summary:

A significant focus is on developing effective support programs for low-income families, with the most frequently selected priority being "Develop
more effective low-income family support programs." Other recurring priorities include improving public infrastructure, attracting new businesses,
expanding access to affordable housing, and enhancing mental and physical health services. Residents also emphasize the importance of creating

and refining programs to improve student engagement, indicating a desire for long-term community resilience and youth involvement.

The highest frequency of responses highlights the importance of increasing average household income and reducing food insecurity. Another
crucial metric is the number of new businesses that pay above-average wages, reflecting a community-wide interest in sustainable economic

growth and better employment opportunities.

B Health

2024 Program Priorities

. Placemaking

%0

Improve public infrastructure

Need access/affordable childcare

Need access/affordable/quality housing

Attract new businesses

Remove/Renovate blight

Need access/affordable mental health services
Encourage local entrepreneurship

Develop low-income support services

Drive student engagement

Expand local businesses

Support income growth through training/certifications
Need access/affordable physical health services
Restore town center/main street

Need public events and programs

Beautify our public spaces

Need quality safety services

Priorities seem to be well-rounded.

2024 Priority Metrics

%0

%0L
%02
%0€
%08

Average household income

Community confidence/enthusiasm
Businesses that pay above average wage
Local tax base

Childhood poverty

Number of local mental health care providers
# of new businesses launched

Individuals who face food insecurity

Number of local health care providers

Money raised to support local development
People actively helping in the community
Population size

Deaths by suicide

% of population that has healthcare coverage
Infant mortality rate

NUmber of local dentists

Although program priorities are mixed, economic metrics stayed high.

. Economy .People

%02
%0¥
%09

%69

Average McPherson Score

Priority Shift (2023 vs 2024)

Yot~
%Z-
%0
%l
%l

%E

Improve public infrastructure

Need access/affordable childcare

Need access/affordable/quality housing
Attract new businesses
Remove/Renovate blight

Need access/affordable mental health services
Encourage local entrepreneurship
Develop low-income support services
Drive student engagement

Expand local businesses

Support income growth through

Need access/affordable physical health
Restore town center/main street

Need public events and programs
Beautify our public spaces

Need quality safety services

Public infrastructure jumped to the top of the list and the biggest shift

Priority Metrics Shift (2023 vs 2024)

%G
%€
%0
%€
%G

Average household income

Community confidence/enthusiasm
Businesses that pay above average wage
Local tax base

Childhood poverty

Number of local mental health care providers

%C-

# of new businesses launched

Individuals who face food insecurity
Number of local health care providers
Money raised to support local development
People actively helping in the community
Population size

Deaths by suicide

% of population that has healthcare
Infant mortality rate

NUmber of local dentists

Average household income is more important than ever to residents.
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Survey Respondents

Number of Participants Gender Age Profile Residential Status

B Grand Total ] McPherson

Grand Total McPherson
B Grand Total [ McPherson 40% ] [ |

100%
80%

30%

60% 5%

370

Total Responses

20%

40% 50%

o 10%
20% ° 25%

(The goal was 300) o o .
The largest demographic is Male respondents highlight The 40-59 age group is Homeowners show more
long-term residents who economic stability, while most engaged, indicating a confidence in the
have lived in McPherson for female respondents potential leadership and community’s direction,
more than 20 years. emphasize community and mentorship role within the highlighting the need for
personal commitment. community. renter-focused

engagement programs.

Education Level Employment Status Ethnicity Years lived in location
B Grand Total [ McPherson
B Grand Total [} McPherson rand Total cPherson
40% 40% 5 ol Mo 100% B Grand Total [ McPherson
30%
75%
30% 30%
20%
50%
20% 20%
10%
25%
10% 10%
0% ) c :_ -o- —m k) 0% <5years 5-20years Bornand Moved Onlywork  Other
-% 3 _§ -% § £ raised heremore  here
0% ) o 3 c o [a) ) o% : : b5} 3 k= 3 ‘ZU < E g g ® rere ygl:rg ggo
S 0y 2 2 & 8 & g § : 5 3 =3 E 5t
T : £ 0§ 2 3= [ 5 s B 3
Respondents with Public sector workers are Long-term residents are
graduate degrees focus on Mmost represented, Not enough data to analyze. more confident in
leadership and planning, suggesting a stable community stability,
indicating a need for economic base but underscoring the value of
informed community indicating potential for their experience in
discussions. private sector growth. guiding future initiatives.
- s Number of people who expressed
own >core . . .
[ 133 an interest in volunteering to better
the community
B Average McPherson County Score 133 of 370 (36%)

Data source: Community Survey (Conducted in Spring 2024)
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Priority Shift (2023 vs 2024)

Yot~
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Improve public infrastructure
Need access/affordable childcare
Need access/affordable/quality housing
Attract new businesses
Remove/Renovate blight o )
Need access/affordable mental health services 4R
Encourage local entrepreneurship
Develop low-income support services
Drive student engagement
Expand local businesses
Support income growth through
Need access/affordable physical health
Restore town center/main street

Need public events and programs

%L-

Beautify our public spaces

Need quality safety services

Public infrastructure jumped to the top of the list and the biggest shift

2024 Program Priorities

%0

%02
%0t
%09

Improve public infrastructure

Need access/affordable childcare

Need access/affordable/quality housing

Attract new businesses

Remove/Renovate blight

Need access/affordable mental health services
Encourage local entrepreneurship

Develop low-income support services

Drive student engagement

Expand local businesses

Support income growth through training/certifications
Need access/affordable physical health services
Restore town center/main street

Need public events and programs

Beautify our public spaces

Need quality safety services

Priorities seem to be well-rounded.
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